
 

 

Landscaping by Ballantyne Gardens 

 

We take great pride in the work we do landscaping our clients’ homes and our 
community. We strive to make your experience with us a positive one. We are sure to 
listen to our clients and we make every effort to create a landscape/garden that suits you 
and brings you many years of joy. We have a full time garden center in addition to our 
landscaping crew. Should you have a question, just call our garden center to get the 
answer or to leave a message for a call back. 
 
Things you should know: 

1. We guarantee our plants for 1 full year at the full value. Should any plant die 
within that time frame we will replace it with a plant of equal retail value.  There 
is a small labor fee for all plant replacements.  
 

2. We reserve the right to refuse plant replacement due to death from improper 
watering,  animal or people damage, acts of God, or damage not directly related 
to the health of the plant upon its installation. 
 

3. Once we have finished at your property you are fully responsible for watering and 
maintaining the plants.  We are happy to instruct you on proper watering 
techniques.   
 

4. We agree to always be respectful of your property and your time. Our crew 
members are carefully screened and will conduct themselves with absolute 
professionalism. 
 

5. Should you have any questions or concerns at any point in the design and 
installation process please feel free to voice them. 
 

Ballantyne Gardens 
4825 Hopkins Road 
Liverpool, N.Y. 13088 
(315) 453-0621 
www.ballantynegardens.com 

 
 

http://www.ballantynegardens.com/


 
  

 
 

 


